NAME OF COMPANY - GMP KAISAR SECURITY (M} SDN. BHD.

NAME OF CLIENT - D'ALAMANDA CONDO JME
REFERENGCE SURJECT - ENGLHIRY QUESTIONAIRRE
DATE - 5™ JANUARY, 2011

1) Errors & Omimlasions Insurance

Which eventsfincidents can we (residents/Management) claim under this insurance?
Please state different evenls, and oulling the step-by-step claim procedures for each
avent.

» Any Incldants Involving praperly or monetary foss due to guards’
negligence can be claimed under this policy. These inglude theft and break-
ins. Outline helow are the steps to he taken far sueh a claim.

1. Residents/Management must make g polfce repott within (24) hours
of the as well as informing the securtéy company of the incident
2, An Internal Investigation must be carried out to ascertain thero Is &
negliventterrar/non-compliance to SOP an the part of the securily
personneal on duty
3. A Leltar of intenrt to cfalm must he forwarded (o the security
company within seven (7) days of the Incident.

The Security Company wilf then forward a claim advice form o the

residentfmanagement to be filled in.

3. Once the form has been fMiled In, the lnsurance company will then
advice on fhe dociumaniations naered ta process tha claim.

6. The amount of cfaim are lafid out In the Insurance policy.

R

2) Public Liability Insurance
Which eventsfincidents can we {residants/Managemant) clalm under this insurance?
Plcaso stato difforont ovonts, and oullino the stap-by-step claim procedures for each

avant.

* Any incident/evenis clalimed by a third pariy that involves badily infurfas or
proparly damage whilst in the promises can be clalmed under this poficy.
For examplfe injurfes to seff or properfy damane due 10 Security company or
Its employaas’ fauli. The process o be follawed are as ahove.

1. Visitors must make a police report withln (24} irours of the as well as
informing the seeirlly eompany of the Incident

2. An internal invesiigation musft he carvied cut to ascortaln thers Is a
negligent¥error/non-compliance to SOP/faulf on the part of the
sectrily persennel on duty

3. A Letter of Intent ta clalm must be forwarded fo the sacurity
company within seven (7) days of the incldont.

4, The Security Company will then forward a cfalin advice form o the
residentmanagement to be fifled in.

5. Onue the form has been fiffed in, the nsurance company wiil than
advice on the documentaticns needed fo process the claim.

6. The amount of claim are faid cut in the Insurance policy.
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3 Fidellty Insurance
Which events/incidents can we (rasidents/Managament) claim under this Insuranca?
Plaase slale dilferant evenls, and outling the step-by-step claim procedures for each

envant.

= Any moanetary or propery loss due fo guard's dishonasly are claimable
under this palicy. For example a theft or break in was proven being done hy
a secutity persannel ar loss of valuahles and items entrusted fo the
securify personmel for safe keeping, The process for claims are the same:

1.

6,

ResidentsiManagement must mako a police raporf within (24) hours
of tha as well a5 informing the security company of the incident,

An internal investigation must ke carried out to asceriain thereis a
negligenttferror/non-compifance to SOFP on the parf of 1he security
parsonne! on duly

A L atfer of Inifent fo claim must ba Forwarded 1o the sscurity
company within {14) days of the Incident.

The Securify Company will then forward a clalm advice form to the
rasident/management to ba fiffed In.

Once the form has bean filted In, the Insurance company will then
advice on the documentations needed fo process the claim.

The amount of claim are laid out in the insurance policy.

4} Group F A, Insurance
Which eventsfincidentz can we (residentz/ianagement) claim under this insurance?
Flease stale differenl evenls, and oulline {he step-by-stap claim procudures (ur each

eyent,

= Anyincident resuiting in injuries, permaneant disabifity or death to security
guards during the course of discharging their doties af the premises. This
clialm s usually for e security personnel and any injuries or death to them
is claimabie undor this policy.

5) Emergency Response

What type of emeargency situation will normally happan In a condominlum like
D'Alamanda? (aq. fire, hreak-in, ele). Please state each eventsfincidents, and aufline the
step-by-step emergency responses for each event.

=  Forany emergency response procedure, the 5G have to fdentify the naturo
of the emergency and act accordingly, They must Infarm the CS0
Immediately who will #ien advise them on the necessary actions o he
taken. (Please refer (o flow chart)
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NAME OF COMPANY : GIMP KAISAR SECURITY (M) SDN. BHO.

WAME OF GLIENT . CrALAMANDA CONDO JME
REFERENCE SUBJECT - EMNQUIRY QUESTIONAIRRE
DATE - s"EJANUARY, 2011

6) SOPs for handling Corntractors

in D'Alamanda, contractors can only parform their renovationfinstaltation wark from 8am
unlll Bprn, from Monday lo Friday. A permission letter must be obtained from the
Managemeni OHfice beforehand, How do your security guards handle contractors {right
from reglstration, up to leaving their work site). Can you outiine the SOPs?

= Any Contractors' enferlng must register at the post and produce a fetier of
permission to do renovatffon/instaliatian in the premisas.

' The 5G on duty then confirmed the work with the C50/Management.
Detafls of the contractor's company, workers and unit they are assigned to
are notad in the Cantractor's Log Book.

3 They are then issued passes and the S5G must inform the workers o
axhibit the passes at afl Himes.

The G on duty wilf then Inform the CSQ/Patrolling Officers of the ovant.
The CS50/Patrolling will then procoeed to the sald unitifioor fo ensure that
the Coniractors’ are present.

*  From fimre fa time the C50/Pakrolling Officers will check on the
unltfworkers’ fo enstre that fhey do not laiter or proceed {o cther units.

o Any anistanding Incidenis, the patrafiing afficers” must inform the
CEMposts for further necessary action to be laken.

= {Once the renovationfinsitaliation work Is done the patroliing officer musi
check in with the posts to ensure that the workers have Isft the premises.

»  The SG at the post must clocked in the Hime the workers' leff and do a
sweeap-in check to ensure na lfems/yoods nof belonging to the workers
being taken out.

»  The 5G thon wiil ask for the refurn of the passes before allowing the
workers to leave,

7)1 Additlonal Tasks for Leval 6 Security Guards

Most facilities {fike karacke, squash, srooker, et} are located on the 6th Floor.
Residents need to register at Management Offfca (al Levasl 8) bofore they can use these
facilitios. During public halldays, ne Managemant Office's slaffs are avaitable. Can this
ragistration fask be handled by your security guard ? {during Publlc Holiday only)

* The S0Ps' for security persennel in a Condoininium includes ensuring that
cominan properftes arer ifke facliifies voom, swimming pools ate are not
misused and vandalised and, in the abacncee of the management
representative, all usage of these faciities wifl be monftored and
supervised by the securily personnel including regisiration of residenis
using these facifitles.



PROSEDUR KAWALAN KELUAR MASUK

Pergorakan
Puos Rawalan

Petawat | Telamu / Kontrakior /
Pambekai

h 2

Periksa dokurign pengeralan,
Kaontraktor hendakiah mempunysai
surat kabanaran membual karja
dari pihak pengunssan

TIDAK DIBEENARKAN

Tidak dibenarkan masuk dan

L

Maklumkan kepada
rasldenfipengurosaniGE0
berkenzan lewatanpekeraan
tersahut,

b

Perselujuan darl reslden/pengrusan
Eerkenaan

TIDAK. DIBENARKAN

maklumkan kepada pihak
pengurusaniC3o

F 3

iDIEENARKﬁN

Dallar Jalarn Buky
Pelawal/Pekera/i{ontraktor serta
ambil dekumen penganalan dan

berikan pas pelawaifpekera

!

leing pelawatipeker]a ke Il serla
makium kepada GS0/Peangawal
Ronda berkensan pediara tersebul,

-

Ambil pas pelawat dan periksa
sera sahkan dokumen pengenaian
sehaum dizembalikan dan
herarkan keluar

DIBENAHRKAN

GRP KAISAR SECURITY (k) SO BHD:

TAMAT

| 3
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JALAN DESA BAKTE, TAMAN [JESA,
OFF SALAN EELANG LALA,
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